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Global reach & member diversity
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Championing Consumer Trust 
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A lack of trust remains the single biggest barrier to growth
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The rise of the reluctant sharer
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Only one in sixteen consumers are happy to share data
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No, and I never do

No, but if I want to use the app I don't have any choice
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Yes, I am always happy to share my personal information
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Social networks the least trusted
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SMS the most trusted messaging platform

SMS
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HOW DO WE BUILD TRUST IN THE 

PLATFORM ECONOMY?
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New economies driven by data 

Health Finance Transport Food Retail 

PLATFORM ECONOMY

PERSONAL DATA ECONOMY
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Personal Data Ecosystem 

Person

Businesses 
holding 

personal 
data

Businesses 
using 

personal 
data

Government 
/ regulatory 

bodies

Platform 
players



© 2016 Mobile Ecosystem Forum Ltd

Challenges Ahead

• Diverse regulation 

• Tools & technology

• Identifying the right business models

• Creating mass-consumer demand 
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Cross-Ecosystem Approach

Consumer 
Privacy 

advocates Service 
Design 

companies

Gov. / 
Regulatory 
authorities

Academics

Market 
research 

companies
Legal/law 

companies

Trade 
associations

Personal 
Data Holders 
e.g. MNOs, 

Banks, 
Health etc

Personal 
Data Buyers

Technology 
developers & 

providers

Data-driven

economies



© 2016 Mobile Ecosystem Forum Ltd

The advent of the ‘Willing Sharer’?
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